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About Milliken
Milliken is a different kind of company. Fuelled by
innovation and committed to design, Milliken has been
exploring, discovering and creating ways to enhance
people’s lives since 1865. The company’s community of
innovators has developed one of the largest collections
of United States patents held by a private company.

Today, the company has more than 7,000 associates
with 35 manufacturing facilities located in the United
States, United Kingdom, Belgium, France, India, China
and Australia. Milliken serves a variety of industries
including transportation, building & infrastructure,
hospitality, industrial manufacturing, architecture,
design and specialty chemicals.

With expertise across a breadth of disciplines including
specialty chemicals, floor covering and performance
materials, Milliken combines design with proprietary
technologies and unique insights to add true value to
people’s lives, improve health and well-being, and help
make the world more sustainable.

Right—clockwise from top right—Innovation Gallery at The Roger
Milliken Center, corporate headquarters, Spartanburg, SC, USA
/ Innovation Gallery at The Roger Milliken Center, corporate
headquarters, Spartanburg, SC, USA / Customer Center at Roger
Milliken Center, corporate headquarters, Spartanburg, SC, USA /
Krisel Fountains at Roger Milliken Center, corporate headquarters,
Spartanburg, SC, USA
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Products and Services
Chemicals

Innovative specialty chemical additives and colourants
that help create value for companies in a range of
industries, by improving performance, appearance,
productivity and costs

Composites

Increasingly sought out for their unique combination
of high strength, low density and fatigue resistance,
Milliken is leading the way in creating the next
generation of composites across fabrics and textiles

Consulting and Training

As a winner of many awards for quality and safety
in manufacturing, Milliken shares best practices
via Performance Solutions by Milliken™, business
consulting services

Floor Coverings

Inspiring floor covering solutions for offices, hotels,
airports, homes and commercial environments around
the world

Infrastructure Repair

Offering a range of smart innovations focused on
new materials and installation-friendly methods to
rehabilitate, repair and strengthen infrastructure

Performance and Workwear
Performance manufactured fabrics for athletic
uniforms, specialty workwear, hunting apparel
and many other industrial applications

Protective FR Fabrics

High-performance flame resistant fabrics, providing
protective fabric for commercial markets and the
military

Specialty Textiles

Custom-engineered for a variety of markets including
woolen specialty, hospitality and restaurant table
linens, mattress materials, commercial interiors,
speaker fabrics and display fabrics

Industrial Textiles

Custom-engineered textiles for a variety of industrial
markets including automotive, building and
infrastructure products, reinforcements, industrial
products and filtration products

Right—clockwise from top left—Innovation Gallery at Milliken Asia
headquarters, Shanghai, China / Milliken Clerkenwell Showroom,
London, UK / Innovation Gallery at Milliken Asia headquarters,
Shanghai, China
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Our Innovation Stories

A Heritage of Innovation
Milliken has long led the way for ‘knowledge based’
investment, employing over 100 PhDs and accumulating
more than 5000 patents.
We are invigorated by the challenge of finding creative
ways to enhance people’s lives and make the world
easier, safer, more sustainable and more beautiful.
From environmental sustainability to manufacturing
excellence to textile leadership, Milliken’s commitment
to ‘doing good’ transcends all aspects of the company
and guides our innovation process. We spend our days
exploring, discovering and creating. We reimagine
products that bring value to people’s everyday lives.

Our approach to innovation is driven by inspired
and passionate engagement in:

Unique Insights

A proprietary discovery that identifies, frames and
defines the design problem to be solved. Seeing
possibilities others miss.

Deep Science

A mastery of the underlying chemistry and physics
of nature that enables meaningful design. A fierce
curiosity about the fundamental nature of things.

Meaningful Design

The functional, elegant architecture of a product or
service that changes the way users think and feel
about the experience. Merging function and form.
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Wound and Burn Care Dressings

Vis™ Divide Conduit

Millad® Clarifying Agent

Hyperform® Nucleating Agent

Milliken’s healthcare business manufactures an
innovative range of wound and burn care dressings
designed to handle moisture management and promote
healing through Active Fluid Management® (AFM)
technology. The AFM technology uses a micro-knit
process to put together two layers of high performance
fabric, creating a moisture transfer mechanism that
pulls away and traps excess exudate. Combined with
an innovative foam layer these fabrics keep the wound
bed moist, the periwound skin healthy and harmful
exudate away from a healing wound. This increased
absorbing capacity allows for superior moisture
management, longer wear times and ultimately fewer
dressing changes.

Vis Divide is an innovative solution in cable
deployment—a segmented high-density polyethylene
(HDPE) rigid conduit that provides dedicated pathways
for the placement of more than one cable in a single
conduit. Vis Divide includes a fabric divider moulded
directly into the conduit to increase the cable capacity,
reducing wasted space and protecting the cables
to ensure no cable over cable damage. By reducing
the number of conduits required, Vis Divide reduces
handling, storage and transportation costs and so
improves construction productivity.

Polypropylene is an environmentally friendly resin
with a low carbon footprint, low density and excellent
recyclability. It is in demand for a wide variety of uses
but its usefulness has been held back by its cloudy
appearance. Building upon the company’s polymer
bound chemistry expertise, Milliken scientists devised
a way to make this naturally hazy material clear without
altering its mechanical properties. Millad is a clarifying
agent that enables manufacturers to use polypropylene
in ways never possible.

How did Milliken scientists make polypropylene
an environmentally friendly resin with a low carbon
footprint, low density and excellent recyclability —an
even greener choice for packaging manufacturers. By
inventing Hyperform®, an additive that enables faster
production and produces better part quality and less
waste material during processing.

Flame Resistant Fabrics

Liquitint® Polymeric Colorant

Milliken is one of the world’s leading suppliers of highperformance protective flame resistant (FR) fabrics
that can be seen in all types of work wear, from the
factory to the fire service, as well as in all branches
of the military. The highest levels of research, design,
technology and innovation go into Milliken’s military
fabrics to ensure the ultimate standard of performance,
including combat gear that offers better thermal
protection from flames; camouflage technology that
provides multispectral concealment; composites that
reduce weight with high impact resistance; and quieter
outerwear shells that help prevent troops from giving
up their positions.

Many manufacturers want to add colour to their
products for brand identity, aesthetic appeal or
differentiation. Milliken’s team of innovators used
their chemical expertise to create Liquitint, a polymeric
colourant that offers quality, performance and microbial
certification unmatched by dyes or pigments. Liquitint
is water-soluble and contains no heavy metals, making
it ideal for liquid dish washing products, laundry and
other household cleaners. Liquitint is used in many
of the certified ‘green’ cleaning products on the
market today.
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Hyperform increases productivity by an average of
15% and reduces the energy needed to manufacture
polypropylene parts. This means manufacturers can
reduce costs, save machine time, reduce environmental
impact and improve profitability. With Hyperform, it is
even more attractive for manufacturers to substitute
expensive, heavier or less environmentally-friendly
materials, such as glass or other plastics, with
polypropylene and polyethylene for parts, housewares
and packaging.
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About Milliken
Floor Covering
Milliken is one of the world’s leading manufacturers
of floor coverings for corporate, public space, retail,
hospitality and leisure environments. Headquartered
in South Carolina, USA, Milliken’s floor covering division
now manufactures on four continents and is one of the
world’s few truly global producers. With a network
of sales, design and customer service teams in over
50 countries, Milliken has supplied floor covering
products to some of the world’s most prestigious,
most demanding and highly trafficked buildings.

Our floor coverings bring together the spirit of
innovation and engineering excellence of our parent
company with the creativity and inspiration of our local
design teams. By combining design with proprietary
technologies and a commitment to ensuring workplace
well-being, we make floor coverings that are as
functional and sustainable as they are inspiring and
original. We love what we do and are inspired by the
power and beauty that meaningful design can deliver.

The floor covering market in Europe, the Middle East,
India and Africa is serviced from Milliken’s design,
manufacturing and customer service centre in the
North West of England. Milliken has produced award
winning carpet carpet collections from this location
for over 30 years.

Right—Milliken Showroom at 5 Berry Street, London, UK
carpet shown Artistic Liberties / Outspoken Tradition—Velvet
Statement and Modern Signature
12
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ABOUT MILLIKEN FLOOR COVERING

Total Floor
Covering
Solutions
Providing clients a convenient ‘one stop shop’, Milliken
now offers a full range of floor covering solutions. In
addition to a vast portfolio of carpet tile collections,
we also offer a range of high performance Luxury Vinyl
Tiles as well as innovative entrance flooring solutions.

ABOUT MILLIKEN FLOOR COVERING

Protective Flooring

Luxury Vinyl Tile

Our portfolio also includes a comprehensive range of
modular barrier matting solutions for entrance and
high circulation areas. The Obex product line has
been designed as a three zone barrier system that will
protect your carpet investment by preventing dirt and
moisture from entering a building. Obex combines
functionality and performance with innovative styling
and includes patterns designed to coordinate with
Milliken carpet collections.

To complement our carpet collection, Milliken also
offers an extensive range of high performance luxury
vinyl tiles (LVT).
· Designed to Combine—with over 40 design and
colour options, Milliken’s LVT collection offers supreme
flexibility to coordinate with Milliken carpet designs
to create a cohesive floor covering aesthetic from finish
to finish.

· Engineered to Perform—Constructed to the most
stringent performance standards, Milliken LVT not
only meets Class 34 certification for heavy contract
use, it also achieves the highest safety certifications
for fire, static and slip. The impressive 0.7mm wear
layer offers scuff and scratch protection as well as
withstanding heel indentations. Peace of mind is
ensured with the 12 year wear guarantee. Milliken LVT
is offered in glue-down and Loose Lay format options.

· Designed to Appeal—designs range from authentic
wood and stone effects to more abstract creations
and are offered in different plank and module sizes to
provide a natural looking flow across the floor. Micro
bevelled edges and deep embossed textures give an
authentic look of natural materials.

· Environmentally Sound—Milliken LVT meets all
the European requirements for Indoor Air Quality
and qualifies for BREEAM and LEED IAQ credits.
Milliken’s LVT offer has the same strong level of
environmental transparency and certification as
Milliken’s carpet products.

Modular Carpet
From our network of global manufacturing locations,
we offer a full range of carpet tile collections ranging
from luxurious, premium constructions for executive
areas and boardrooms to high performance level-loop
constructions designed to meet a budget. In addition,
where statement and individuality are key, our quick
and easy custom design service enables the creation of
bespoke, one-off designs.

Left to right—Protective Flooring—Obex with Consequence Sequel
modular carpet / Luxury Vinyl Tile—Heritage Wood with Colour
Compositions carpet planks / Luxury Vinyl Tile—Eero
14
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Markets
Serviced

ABOUT MILLIKEN FLOOR COVERING

Education

Public Space

Hospitality and Leisure

When choosing floor covering for a school or university,
there’s more to consider than price and design alone.
The right floor covering has a profound effect on the
educational environment as well as the learning ability,
health and well-being of the students. With a vast
range of carpet construction types and design options
as well as LVT, Milliken has a floor covering solution
for classrooms, study areas, libraries, dining areas and
computer labs. Milliken carpet with cushion backing
contributes to improved acoustics, comfort, indoor air
quality and safety.

Milliken carpet can create a welcoming and long lasting
floor covering solution that is able to withstand the
heaviest levels of foot traffic. At the same time in public
spaces such as airports, sports stadia and conference
centres, Milliken’s unique design capabilities enable
patterns that communicate a strong regional or brand
identity via the floor plane.

With decades of experience servicing the global
hospitality market, Milliken has worked with many of
the world’s largest hotel brands as well as some of the
most stylish boutique hotels. With an expansive range
of broadloom and modular carpet and LVT collections,
Milliken can provide floorcovering solutions for most
public and guest room areas, including ballrooms,
meeting rooms, lobbies and guest rooms. Our vast
portfolio includes expressive and stylish designs
developed specifically for hospitality interiors and our
custom design service enables the creation of bespoke
patterns unique to a hotel brand or reflective of its
individual identity.

Office

Retail

With a broad range of construction types, budget
options and aesthetic possibilities in carpet, LVT
and entrance matting, Milliken leads the way in
offering high performance, sustainable floor covering
solutions to the corporate market. With an integral
cushion backing as standard on most collections,
Milliken carpets offer tangible ergonomic and acoustic
benefits and makes a positive contribution to workforce
productivity and well-being.

Milliken’s portfolio offers a range of design options
that will enhance the brand image of any retail
environment. In addition to a vast portfolio of
standard designs, Milliken’s custom design service
enables bespoke looks to be created quickly and
easily. The modular format of Milliken carpet is
particularly suited to retail environments, offering a
practical and flexible on-site installation solution. In
addition, Milliken’s cushion backing provides underfoot
comfort, with impressive acoustic properties that will
ensure customers enjoy a better retail experience.

Right—clockwise from top left—TalkTalk, Manchester, UK /
AMC-Networks, London, UK / King’s College, London, UK /
Shepherd & Wedderburn, Glasgow, UK
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Global Design Studios
and Showrooms
With in-house design studios on four continents and
showrooms in London, Paris, New York, Chicago, San
Fransisco, Shanghai, Beijing, Hong Kong, Singapore and
Sydney, Milliken’s design team is always in tune with
global colour and design trends and our collections set
new standards in style and originality.

Our in-house team of talented textile designers travels
the world, gaining inspiration through their work with
clients, developing solutions to complex floor covering
needs. Staying ahead of the market is our number one
priority and the Milliken design team always takes
the time to cover the main tradeshows and industry
networking events. We are also aligned with the major
trend and forecasting agencies, ensuring that Milliken
carpet collections are always on-trend.

Right—clockwise from top left—Milliken Showrooms—London, UK
/ Paris, France / San Francisco, USA
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ABOUT MILLIKEN FLOOR COVERING

London
Showroom
Milliken’s London showroom is located in the heart
of Clerkenwell, a unique design district that is home
to more creative businesses, designers and architects
per square mile, than anywhere else in the world. After
being one of the first showrooms to open in Clerkenwell
in 2001, Milliken’s space is now one of the largest and
most impressive in the area.
In 2015, the showroom underwent a major expansion
and re-design and now features three floors of
innovative carpet collections and collaborative design
space. Located at 5 Berry Street, Clerkenwell, the
showroom has been designed to offer clients an
inspiring environment in which they can interact
with the carpet, experiment with different layouts
and create beautiful flooring solutions.

5 Berry Street,
Clerkenwell,
London EC1V 0AA

Right—clockwise from top left—LVT, Heritage Wood /
Colour Compositions / Clerkenwell, Three Corners /
Dissident and Dissident Transitions
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Paris
Showroom
Milliken’s first showroom in Continental Europe is
located at 40 rue des Mathurins in the 8th district of
the capital. The showroom opened in December 2017
and is housed in a typically Parisian building with many
original architectural details from the Haussmann
period including ornate mouldings, Juliet balconies
with elaborate wrought iron railings and a beautiful
windowed garden room, connecting the showroom
with the buzz of the city.
The showroom is designed to provide customers
with an inspiring environment in which they can
meet with the Milliken team, explore the latest
collections, experiment with different layouts and
take away samples.

40 Rue Des Mathurins,
75008 Paris

Right—clockwise from top left—Colour Compositions /
Facet and Crafted Series / Arctic Survey / Colour Compositions
22
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Milliken
Carpet Design
Technologies
We understand that our clients are continuously looking
for new approaches to the floor plane and we are
committed to providing design inspiration and insights
to the project planning process. Our product portfolio
includes a vast array of design aesthetics and custom
capabilities made possible by different patented carpet
patterning technologies.
Milliken invented many of the processes by which colour
is applied to everyday products like detergents, plastics
and polymers of various types. Our expansive, state of
the art, in-house colour labs are unlike anything else in
the floor covering industry. As a result, we continually
focus on rethinking and advancing the techniques used
to pattern and colour carpet.

Right—carpet shown—Clerkenwell, Angled Walk and Ely Place
24
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MILLIKEN CARPET DESIGN TECHNOLOGIES

Millitron Digital
Colour Placement
®

This high resolution digital patterning technology was
developed by our in-house R+D team and is proprietary
to Milliken. Millitron enables complex pattern effects
and colour combinations, not possible with any other
carpet manufacturing technology. Innovative and
fascinating designs are produced as pattern and colour
converges with different carpet constructions.

· Free flowing patterns – designs can be large or small
scale, expressive and unrestricted, flowing across the
entire floor plane, precisely matched, with module to
module pattern registration.
· Complex and striking effects – patterns can be organic
and multi-layered with smooth flowing transition
effects that dissolve, blend and fade into one another.
· Vast and evolving colour palette – patterns are
produced with fine accuracy and clarity in a vast and
constantly evolving colour palette. Colour possibilities
range from bright and vivid to subtly diffused, tonal and
tinted.
· Quick lead-times and sustainable – the agility of
Millitron allows for fast set-up and relatively easy
switching, without waste, between designs and colours.
Minimum order quantities are usually just one box
and over 1000 design and colour options are available
on the 10 Day Quick Ship programme. With tight
schedules often being an issue, Millitron patterning can
positively impact project lead times.

Right— carpets shown— clockwise from top left—Artistic Liberties,
Outspoken Tradition Inset / Clerkenwell, Three Corners /
Colour Compositions / Clerkenwell, Watchmaker /
Colour Compositions / Colour Compositions
26
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MILLIKEN CARPET DESIGN TECHNOLOGIES

Millitron® Digital Colour Placement

Standard Design Collections
Millitron technology allows us to offer an
extensive range of standard patterns, colours,
textures and construction types that will meet the
design, sustainability and budget requirements
of most projects.

· Innovative patterns in different carpet formats, such
as planks - where the designer has freedom to combine
pattern and colour and experiment with different layout
options. The Colour Compositions plank collection
allows clients to interact with the design elements to
create different layouts and colour combinations to
create their own unique floor composition.
· Premium and luxurious constructions - that combine
plush texture and dimension with sophisticated styling
to create high end looks for prestigious spaces. These
include collections such as Dissident, Urban Collective
and Consequence.
· Highly styled, complex constructions using advanced
yarn combinations to create differentiated design
effects - for projects where creative expression is key.
These include collections such as Artistic Liberties,
Naturally Drawn and Clerkenwell.
· High performance loop pile constructions, engineered
to meet a budget - offered in a range of easy to specify,
highly useable designs for projects where hitting a
price point in critical. These include collections such
as such as Facet, Fixation, In Situ and Laylines.
· Recycled content - we are committed to ensuring
our carpets offer the most sustainable floor covering
solution and most of our Millitron collections use yarns
featuring 100% recycled content fibre.

Right— carpets shown— clockwise from top left—Naturally Drawn,
Drawing in Ink and Watercolour Lesson / Comfortable Concrete,
Urban Drama and Laid Bare / Facet, Facet Accents,
Facet Transitions / Naturally Drawn, Watercolour Lesson
and Drawing in Ink / Naturally Drawn, Watercolour Lesson,
Hand Sketched, Drawing in Ink
28
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Millitron® Digital Colour Placement

Custom Design Services
Clients can use the speed and flexibility of Millitron
patterning to create an entirely new signature design or
colour concept that is bespoke to their interior scheme.
Design Advice
Milliken’s team of talented and experienced in-house
designers can partner with clients to offer advice on
design and colour selection as well as floor layouts.
When a standard product solution is not available,
they can offer custom solutions that could range
from a simple colour tweak in a standard pattern, to
a complicated statement design that spans the entire
floor or communicates a corporate or brand identity.
Visualisation Services
We also offer detailed floor plans and other visualisation
tools to allow designs to be viewed in an interior before
a purchase decision is made.
Visit www.millikencarpet.com to use our
online visualiser.

Milliken ‘Transparency’ flooring designed by Polish architect,
designer and fashion designer Mac Stopa at ‘Open Borders’
exhibition, Milan Design Week 2016
30
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Solution Dyed Nylon
Using a range of solution dyed nylon (SDN) yarns
and combining them with our state of the art tufting
technology, we are able to create a portfolio of
designs that complements our Millitron® collections
and offer our clients a full portfolio of aesthetic,
construction and budget possibilities.

Our SDN tufting technology enables the creation of:
· Original and beautiful collections featuring luxurious
texture and tip-shear detail—such as Arctic Survey,
Culture Canvas, Per Contra and Clerkenwell
· Innovative yarn collections—such as Fine Detail
featuring stunning metallic yarns
· Versatile coordinates—Formwork and Juxtapose
round out the portfolio by offering versatile and textural
colour coordinates  
· Everyday essentials—such as Nordic Stories and
Tracing Landscapes
· Innovative patterns in different carpet formats,
such as planks—where the designer has freedom to
combine contrasting textures, patterns and colours
and experiment with different floor layouts. Plank
collections include Arctic Survey, Fine Detail, Formwork
and Isograd from Nordic Stories
· Sustainable solutions—collections such as Fine Detail,
Light Trails and Tracing Landscapes featuring Econyl®
100% regenerated nylon, offer a winning solution when
sustainability is the primary consideration
· Budget alternatives—when price is the main driver,
the Initio collection featuring the innovative Function
Plus hardback offers a budget alternative to Milliken’s
standard cushion back collections

Right—clockwise from top left—Clerkenwell, EC1 /
Fine Detail, Metallic Joinery and Stitchwork /
Tracing Landscapes, Field Study / Arctic Survey, Shackleton /
Per Contra, In Contrast and On The Contrary
32
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Well-being
With a long legacy of scientific research and innovation,
Milliken has always had a strong commitment to
solving real human problems and ‘doing good’. This
enables us to engineer products and craft solutions that
not only perform better and last longer but that also
improve workplace health, well-being and happiness.
The Well Building Standard
Standards such as LEED are directed mainly at the
environmental aspects of a building, whereas wellness
initiatives such as the Well Building Standard are an
investment in people. The new Well standard moves
the emphasis away from physical structures and
directs it towards the people inside. After all we spend
approximately 90% of our time indoors.
One of the primary drivers of this approach is
the opportunity to directly impact the well-being
and productivity of a building’s occupants. While
operational savings, such as reduced energy and
water bills are substantial achievements, few
investments generate greater returns than those
designed to boost employee productivity.

The Well Living Lab
Milliken is a founding member of the Well Living Lab,
a collaborative research initiative dedicated to studying
the impacts of the indoor environment on human
health and well-being. The Well Living Lab and its
collaborators generate evidence-based information
that can be used in practical ways to create healthier
indoor spaces. As a key collaborator, Milliken is able
to contribute to this research and utilise the findings
in future product and service development.
Well Accredited Professionals
Milliken offers clients the advice and support services
of its team of in-house Well accredited professionals.
In addition to offering guidance on all aspects of
workplace well-being, this team can offer direction
on selecting the floor-covering that will provide the
maximum contribution to well-being.
Education
Our RIBA approved CPD Presentation (The Well v2
Building Standard and How Floor Covering Impacts
Health and Well-being) has been created to help our
customers develop their knowledge on the recently
updated Well Building Standard (Version 2) and how
specification of floor coverings can make a positive
contribution to their Well Building Certification.
Contact us for details.

Right—carpet shown—Tracing Landscapes, Geography Lesson
34
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Well-being and
Carpet Backing
A carpet tile’s backing is critical to its performance,
durability and appearance retention. The right
backing will not only ensure the carpet tile remains
dimensionally stable and flat on the floor, it can also
provide acoustic, insulation and sustainability benefits.

Hardback

Cushion Back

Function Plus

Comfort Lite

36

Different environments call for different backing
solutions and making the right backing choice is an
important part of the carpet specification process.
Milliken offers a range  of innovative, practical and
sustainable options.

Standard Milliken Backing Systems
Hardback

Cushion Back

Function Plus

Comfort Lite

Comfort Plus®

Description

Milliken’s opening price
point backing system –
a functional hardback that
delivers performance and modular
flexibility

Milliken’s standard cushion
backing system - offering enhanced
underfoot comfort, acoustic and
wear performance

Milliken’s premium backing
system - offering luxurious
underfoot comfort as well
as superior acoustic and
wear performance

Well-being—
Acoustics

Basic acoustic performance as
provided by a soft textile surface
versus a hard floor covering

Enhanced acoustic
performance

Superior acoustic
performance

Average impact sound
24 to 27 dB

Average impact sound
29 to 31 dB

Average impact sound
33 to 35 dB

Well-being—
Ergonomics / Underfoot Comfort

Basic underfoot comfort as
provided by a soft textile surface
versus a hard floor covering

Attached cushion backing provides
enhanced underfoot comfort

Premium thickness attached
cushion backing provides luxury
underfoot comfort

Recycled Content Cushion

N/A

90% recycled content in cushion

90% recycled content in cushion

Wear Performance

Class 33 Heavy Commercial Use

Class 33 Heavy Commercial Use

Class 33 Heavy Commercial Use

Wear Guarantee

10 year wear guarantee

12 year wear guarantee

15 year wear guarantee

Comfort Plus®
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Milliken Cushion Backing
and Well-being

Cushion Backing with
90% recycled content

Cross Section: Comfort Plus®
Cushion Back Carpet Tile

Milliken’s cushion backing with 90% recycled content
provides very tangible health and wellness benefits.
By offering a more comfortable surface to stand or
walk on, it reduces fatigue and through its acoustic
properties, it reduces noise levels which can in turn
positively impact stress levels.
Cushion back carpets will also last 40 to 50% longer
than hardback carpets as the cushion backing absorbs
the effects of wear and protects the face of the
carpet. Cushion backing also offers installation,
ergonomic, safety and environmental benefits.

Nylon 6 or 6:6 Yarn
Constructed for
optimum wear
performance and
appearance retention.
Collections featuring
up to 100% recycled
content are available

Milliken’s cushion backing is offered
in two thicknesses:
· Comfort Plus® – for the ultimate in
luxurious premium comfort and superior
acoustic performance
· Comfort Lite – for enhanced underfoot comfort,
acoustic and wear performance

Latex
To provide tuft bind

Amber™
Adhesive layer to
attach the carpet and
cushion backing system
Glass
For dimensional
stability

Felt
For clean uplift
and ease of reuse

Recycled Cushion
Featuring open cell
polyurethane to
provide underfoot
comfort, improve
acoustics and
enhance appearance
retention. Features
90% recycled,  post
industrial content.

Premium, Thicker Cushion

Comfort Lite
Cushion Back Carpet Tile

Reduced Thickness Cushion
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Well-being
and Acoustics
Unwanted noise in the workplace is a significant
contributor to stress, fatigue, illness and absenteeism.
Sound is one of the 10 Concepts in Well Building
Standard (Well v2.).
Milliken recognises that the floor surface can have a
critical impact on the acoustics of a busy workspace
and we offer a range of valuable floor covering solutions
and strategies for addressing the issue of sound, as
it relates to the floor. The right floor covering choice,
for the appropriate area, can create a workspace
where sound levels are more comfortable, boost
concentration, memory and focus and increase morale
and productivity.

Right—Sberbank—Moscow, Russia
40
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Well-being and Acoustics

1. Sound Absorption
Milliken Cushion Backing
absorbs up to

Sound absorption refers to the carpet’s ability
to absorb (rather than reflect) airborne noise from
sources such as human speech. The sound absorption
provided by Milliken cushion backing, along with
Milliken’s high performance fibre types, reduces noise
reverberation time and therefore reduces echo. This
in turn improves speech quality, allowing for better
communication in collaborative environments.

60%
more noise than hardback

Noise Reduction Coefficient (NRC) or
Sound Absorption (Alpha w Value)

0.35

2. Sound Generation
and Sound Transmission

3. Sound Mapping

Impact sound is the structural vibration that occurs
when one object collides with another, such as
footsteps on the floor. It can be generated within a
space or transmitted between spaces, through a wall or
floor. Noise distraction can reduce productivity by 60%.

Within a typical workplace, different activities generate
different levels of noise and therefore require different
environments and different acoustic solutions. The
Well Standard requires the development of a Sound
Plan to identify the sources of noise and create
appropriate zones to minimise distractions and allow
the appropriate levels of privacy.

Reducing noise generation within a space and sound
transmission between spaces will allow for calmer
environments and improved concentration.
Spaces fitted with Milliken cushion back carpet tiles are
noticeably quieter. Cushion backing has been shown
to reduce impact noise from foot traffic making the
workplace feel calmer and less frenetic.

Hard surface
flooring

0.3
0.25
0.2

60%
increase

100%
increase

Hardback
carpet

0.15
Comfort Plus
cushion backing

0.1

Sound absorption

0.05
0

Hard Floor

Hard back
carpet

Comfort Lite
carpet

Comfort Plus
carpet

0%

5%

10%

15%

20%

25%

Milliken Cushion Backing provides

24% 90%
less noise generation
than hardback carpet
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Milliken’s portfolio of floor covering solutions offers
different acoustic solutions for different spaces. Our
team of Well accredited professionals can assist
clients through the sound mapping process.

less noise generation
than a hard surface
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Well-being and
Underfoot Comfort
Cushion backing has a huge impact on comfort and
fatigue. At the end of the day employees in offices
with carpet tiles with cushion backing will notice a
big difference in the way their knees, feet, back and
ankles feel. The cumulative benefit over weeks and
months can have a big impact on overall health.

Here’s how it works. The open cell cushioning used
in Milliken’s cushion backing features the same type
of technology found in high-performance athletic
shoes. With greater underfoot support, Milliken
cushion backing significantly reduces leg muscle
fatigue—often by as much as 24%.

The benefits go beyond just physical health. An
investment in Milliken cushion backed carpet can
provide dividends in the form of increased productivity
and improved morale.

Sit-Stand Desks
With a growing trend towards using height adjustable
workstations for Sit-Stand working, it’s important
to choose the right type of flooring to maximise the
benefits. A cushion-backed carpet tile can improve
the comfort and well-being of standing workers,
encouraging them to stand longer and move around
more. This improves heart rate and helps burn calories.
Leg muscle fatigue is reduced by as much as 24%,
and heel impact loads by up to 30%. This translates
into fewer aches and pains and real benefits for those
employees that either have to, or choose to, stand for
large portions of their working day.

In retail and hospitality environments where comfort is
a vital part of the overall customer experience, Milliken
cushion backing helps create a more relaxing and
luxurious environment where guests will feel more at
home and want to linger longer.

Cushion backing reduces
leg muscle fatigue by up to

24%
Right—ACI, Nottingham, UK
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Well-being and
Indoor Air Quality
It has been suggested that better Indoor Air Quality
can increase productivity by up to 11%. AIR is a key
concept in the Well Building Standard and aims to
ensure high levels of indoor air quality throughout
a building’s lifetime through diverse strategies that
include source elimination or reduction, active and
passive building design and operation strategies and
human behavior interventions.
Carpet may not always be immediately associated with
improved IAQ but it can have a positive effect. Gravity
causes dust particles to fall to the floor and collect in
the carpet fibre, reducing the circulation of dust in the
air we breathe.
Milliken has a range of floor covering solutions that
can contribute to the achievement of this section
of the standard.

All Milliken cushion backed modular carpet achieves
Green Label Plus certification from the Carpet and
Rug Institute. This certification enables Milliken carpet
to achieve LEED IAQ standards. This distinction is
awarded only to products emitting very low levels of
VOCs.

TractionBack®
This proprietary adhesive-free installation system
allows Milliken modular carpet to be installed without
adhesives. The off-gassing and VOCs associated
with traditional adhesives is therefore eliminated
and IAQ enhanced.

Cushion Backing

Protective Flooring

Moisture Mitigation
The ability of a floor covering to deal with moisture is a
key contributor to a building’s indoor air quality. This is
particularly important if there is a concrete slab or sub
floor moisture. Where a concrete slab is present, it is
important to consider whether the floor covering can
withstand high vapour emissions, allowing moisture to
escape and helping to prevent mould formation.

To ensure the best quality of Indoor Air, it is essential
to minimise the introduction of pollutants at a
building’s entrance. An appropriate entryway system
is key to keeping dirt, debris, moisture and harmful
contaminants from even entering a building. Milliken
offers protective flooring solutions, manufactured
with 100% recycled Econyl® fibre that coordinate with
Milliken carpet collections. Milliken protective flooring
can improve a building’s Indoor Air Quality as well as
adding to its green credentials by protecting the carpet
and so extending its life.

Air Quality Certification
Milliken’s open cell cushion backing is permeable,
meaning that water vapour molecules can pass through
Milliken cushion back carpet and evaporate away. This
eliminates the need to carry out extensive moisture
mitigation before installation and there’s no risk of
expensive moisture problems either.

Right—Société Générale, London, UK / Sberbank, Moscow, Russia
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Well-being
and Aesthetics
As well as the functional aspects of design, the
aesthetics of a space have a profound effect on
mental health and general well-being. The MIND
concept within the Well Building Standard recognises
this and promotes mental health through policy,
program and design strategies that seek to address the
diverse factors that influence cognitive and emotional
well-being. The selection of materials, including
floorcoverings, can contribute to this section of the
standard.
The floor plane offers an ideal canvas to inject colour
and pattern to create the appropriate mood for a
particular team or activity. Using a variety of both
traditional and cutting-edge technologies, Milliken
aims to provide designers with the broadest palette
of options to make spaces more aesthetically inviting,
comfortable and productive.

Biophilic Design—
Bringing the Outside in
Biophilic design can help improve the overall mood
and ambiance of a workplace. Milliken’s wide-ranging
portfolio features a number of collections made with
proprietary Millitron® digital patterning technology
that is uniquely capable of creating free-flowing
patterns with the smooth transitions seen in nature.
Millitron can produce carpets with thousands of
shades of colour, mimicking the way colours in nature
blend seamlessly. Colours and textures of the outside
environment can be imaginatively embraced and
brought inside to lift workplace spirits.

Flooring Design for Zoning
and Wayfinding
From a more functional perspective, flooring can help
contribute to a building’s accessibility and flexibility by
helping occupants to navigate the space. Floor layout
can help with wayfinding and identify different floors
and define work and relaxation zones within a building.

Creating a Sense of Place
The final concept in the Well Building Standard is
COMMUNITY which aims to support access to
essential healthcare, workplace health promotion
and accommodations for new parents as well as
establishing an inclusive, integrated communit through
social equity, civic engagement and accessible design.
Communities are characterized by groups of people
with diverse characteristics who are linked by social
ties, share common perspectives and engage in joint
action and experiences in shared settings or locations.
Within the workplace unique communities exist
where people work, socialise, play and learn
together. Once again, using the floor plane is a great
way to promote a sense of community. Appropriate
colours and designs can be drawn upon to reflect a
whole range of the aspects covered in this concept,
including references to geographic location, art, sport,
architecture, history and culture.

Right—clockwise from top left—Naturally Drawn, Watercolour
Lesson, Drawing in Ink / Fine Detail / Comfortable Concrete,
Urban Drama
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Performance
Milliken leads the way in manufacturing high
performance floor coverings. Our manufacturing
processes are globally benchmarked for operational
excellence and our carpets are engineered to
the highest levels of specification. Selection of
raw materials, robust design, development and
manufacturing processes ensure superior quality,
durability and appearance retention.
Performance goes beyond technical specification.
With designed-in ergonomic and acoustic properties,
Milliken carpet makes an important contribution to
workforce productivity, well-being and happiness.

Right—Facet, Ink
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PERFORMANCE

Backing

Fibre

Performance Enhancements—
StainSmart®

Guaranteed Performance

Milliken carpets with cushion backing offer the ultimate
in performance:

Milliken strategically selects all raw materials in
order to maximise wear performance and minimise
the environmental footprint.

Protecting the carpet throughout its life, specifically
ensuring its ability to resist staining and dirt is vital to
Milliken. Not only do the majority of Milliken carpets
use fibre with inherent stain resistance properties,
proprietary finishes are also built in to ensure its
durability and long term appearance retention.

So confident are we in our products and processes
that we offer one of the industry’s most robust
warranty packages. Depending on the collection,
this package includes either a 15, 12 or 10 year wear
warranty, a Latent Defects warranty and a Lifetime
Antistatic Guarantee.

Well-being—cushion backing offers significant
well-being benefits including improved acoustics and
underfoot comfort. Furthermore, its ability to transmit
moisture from the subfloor also offers resistance to
mould formation and therefore contributes to improved
indoor air quality.
Appearance Retention—cushion backing also
contributes to the longevity and appearance retention
of the carpet as it absorbs the impact of traffic and
so protects the face of the carpet, allowing it to look
good for longer.
Sustainability—with 90% recycled content, the cushion
backing is a key contributor to the environmental
performance of the carpet, increasing its longevity
and therefore reducing its environmental impact.

Fibre type—Milliken uses only Nylon 6.6 & Nylon 6
carpet fibre. Carpet produced from these crystalline
hard wearing polymers helps prevent dirt particles
becoming embedded into the fibre structure. These
polymers are also more resilient to crushing and
flattening in use.
Aesthetics—the Milliken design team seeks to work
with fibres that facilitate the most technically advanced
and creative styling possibilities and meet their future
colour predictions.
Durability and stain resistance—the ability to resist
and repel stains and dirt is perhaps the most important
driver of fibre selection and the majority of Milliken
carpets use fibre with inherent stain resistance
properties.
Sustainability—a large percentage of Milliken carpets
use fibre with 100% regenerated content.

Many of our collections are protected with StainSmart.
StainSmart is a proprietary treatment applied to
Milliken modular carpet to provide stain repel, stain
resist and soil release characteristics.
This treatment provides state-of-the-art protection
against penetrating stains and soil. Its dual action
technology enables liquid and oil-based spills to
bead up and be easily removed from the carpet. The
treatment becomes an inherent part of the carpet,
ensuring its on-going durability over years of use, even
in high traffic areas.  
Millitron® Digital Colour Placement creates flexible
aesthetics by permanently dying the nylon polymer
to create durable colour that withstands light fastness,
wash fastness and rub fastness requirements. To ensure
stain resistance on all Millitron collections, StainSmart
is used to ensure high levels of maintainability by
blocking remaining dye sites in pale areas of colour.
Solution Dyed Nylon (SDN) contains pigments that go
throughout the polymer. Not all SDN fibre has inherent
stain resistance, this is an additional feature that needs
to be built in to the polymer, to prevent acid stains
such as tea and coffee chemically bonding to the fibre.
Milliken’s SDN collections use fibre that is inherently
stain resistant. On the lightest colours of Milliken SDN
designs (Light Reflectance Value >20) StainSmart is
also added to further boost the maintainability of these
carpets.
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Service

Global
Supply

Being part of a large global corporation gives Milliken a
worldwide network of manufacturing options. This not
only ensures continuity of global supply but also gives
us the ability to provide our customers with the widest
product portfolio and fastest service levels available.
We now have carpet manufacturing on four continents
with plants in USA, UK, China and Australia. The
acquisition of Ontera, in Australia, represents Milliken’s
continued commitment to increasing the company’s
worldwide reach.

Our service commitment begins with the first sample
request or lead time enquiry and continues throughout
the life of the carpet. Milliken takes full responsibility
from start to finish, ensuring a consistently exceptional
standard of product and service from carpet installation
to end of life product disposal.
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Spartanburg, SC, USA
Chicago, IL, USA
New York, NY, USA
San Francisco, CA, USA
Paris, France
Wigan, UK
London, UK
Sydney, Australia
Beijing, China
Shanghai, China
Hong Kong, China
Singapore

11

12

Carpet Manufacturing Locations
1
2
3
4

Georgia, USA
Wigan, UK
Sydney, Australia
Shanghai, China

3 8

3 8
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Quick Ship
Inspiration can strike fast…
and deadlines even faster!
Milliken’s Quick Ship programme offers fast delivery of
your favourite products. We are proud to boast some
of the fastest lead times in the industry ensuring you
receive the products you need on time, every time. With
over a thousand design and colour options available
within our Quick Ship service you’ll never have to worry
about delivery delays or extended lead times again.

Quick Ship

For times when speed is a necessity, the 24 Hour Quick Ship
programme offers over 50 options from four of our most popular
collections. Colours indicated with this symbol are included in
the 24 Hour Quick Ship programme—up to 500 square metres
per colour—(150 square metres for accent colours), available for
despatch within 24 hours of order placement. One box minimum
order quantity.

Quick Ship

Our vast 10 Day Quick Ship programme offers almost 1000
design and colour options. Colours indicated with this symbol are
included in the 10 Day Service programme—up to 1000 square
metres per colour, available for despatch within 10 working days of
order placement.

24 Hour Service

10 Day Service

Basic Service
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Colours indicated with this symbol are not included in the Quick
Ship programme. Lead times for collections offered on our Basic
Service programme will vary and clients are advised to contact
Milliken Customer Service with design, colour and quantity
requirements for a lead time quotation. 20 square metres minimum
order quantity.

57

SERVICE

SERVICE

Client Support

Sample
Service

Purchasing a carpet is a major capital investment and
Milliken is committed to supporting clients from start
to finish.

Support Products and Services

We understand that fast access to samples is critical
and we offer full tile samples, product folders and
catalogues of all our current designs and colours.

Our package of client support services has been
designed to make the process as simple, efficient,
hassle–free and cost effective as possible.

Offering a one-stop-shop for floor coverings, Milliken
has developed a full collection of support products:

Ordering is Easy:

Carpet / LVT Transition Strips—these easy and
practical strips can be used when installing Milliken
carpet directly alongside Milliken LVT to address height
differences and allow for safe and effortless transition
between different surfaces.

Total Project Management—
Installation
Milliken offers clients a total project management
service, including dedicated customer service support
and one-stop installation service. This process is
managed by Milliken and uses highly skilled and
experienced fitters, knowledgeable in Milliken
carpet and LVT products. This programme ensures
clients have a single point of contact, coordination
and responsibility across all Milliken floor covering
products. Milliken controls the quality of product
and service throughout the project, ensuring that the
highest quality standards are consistently met.

Stair Nosing and Carpet Trims—designed to
coordinate with Milliken carpet collections.

· on-line at www.millikencarpet.com
· By calling Milliken’s Sample Hotline
+44(0)1942 612 803
· by visiting our Clerkenwell or Paris Showrooms where
you can browse the full collection and take your samples
away immediately
Sample Return Programme
When you’ve finished with your samples they can be
returned to us free of charge and we’ll ensure they are
responsibly recycled for reuse.

Maintenance
An effective maintenance programme not only
improves
the comfort and well-being of a company’s employees,
it can also extend a carpet’s life by up to 30%. Effective
carpet cleaning removes dirt and up to 99% of
pollutants and harmful VOCs. Furthermore, an efficient
carpet maintenance programme can contribute to
LEED and Well Building Standard certification. Milliken
works with clients to develop a programme of daily and
periodic maintenance.

Milliken Heritage Wood Loose Lay LVT, combined with Milliken
Colour Compositions carpet planks, installed with Milliken carpet
/ LVT transition strips
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Sustainability
Sustainability is at the core of Milliken’s philosophy
to ‘do good’ for the world. We believe that a healthy
enterprise and a healthy earth are vitally linked and
we hold ourselves accountable to the highest ethical
standards. We derive greatest satisfaction from
the development of products and services that make
a positive impact on the world.  Our innovation process
is centred on ‘doing good’,  creating products and
services that add value to people’s daily lives, improve
health and safety and help to make the world more
sustainable.

Over 100 Years of Environmental Stewardship
Milliken has been a leader in sustainability for more
than a century. In fact, Milliken’s first recycling policy
was established in 1900, and we began investing in
renewable energy in 1912. By 1960, Milliken had formal
policies in place to protect natural resources. We have
been tracking wastewater and energy use since 1971
and we introduced the first PVC free cushion backed
carpet tile in 1986.
We have made great progress toward achieving our
goals to reduce our environmental footprint but the
journey to sustainability is constantly evolving. We
continually challenge ourselves not only to improve,
but also to be transparent and fully accountable to
all our stakeholders and communities. Progress and
measurements are reported through our Annual
Sustainability Report.

Environmental Timeline
1900

Milliken’s first recycling policy documented

1912

Milliken’s first hydroelectric plant opens using
renewable energy

1976

Milliken establishes formal worldwide environmental
management system

1989

Comfort Plus® cushion backing developed for Milliken
carpet tiles, to enhance appearance retention and extend
the product life

1990

Milliken establishes formal corporate environmental policy

1990

Milliken becomes first and founding UK carpet
manufacturer to join GuT, the European carpet industry
environmental body

1995

Earth Square® carpet re-processing developed to give
Milliken carpet tiles a second lifetime of use

1997

Milliken becomes the first textile plant to achieve
ISO 14001 Environmental Management System

2001

Milliken achieves the first BRE LCA profile for
soft floor covering

2002

Milliken becomes founder member of CARE, adopts
‘No Carpet to Landfill’ policy

2005

TractionBack®, adhesive free installation introduced

2005

Milliken becomes first carpet manufacturer to
utilise methane from landfill in its operations

2008

Milliken becomes founder member of Carpet
Recycling UK (CRUK)

2011

Milliken listed in the Sunday Times Green List for third
consecutive year

2011

Milliken launches first collection using ECONYL® 100%
regenerated nylon

2014

Milliken introduces Environmental Product
Declarations (EPDs)

2015

ECONYL® regenerated yarn is expanded to almost 800
design and colour options

2015

Milliken introduces Declare labels for all cushion back
carpet tile collections

2016

Milliken joined ‘Healthy Seas, a Journey from
Waste to Wear’

2017

Milliken becomes a founding member of the Well Living
Lab, a collaborative research initiative dedicated to
studying the impacts of our indoor environments on health
and wellness.

2018

Milliken develops in-house team of Well Accredited
Professionals to support clients in implementation of
Well Building Standard

2019

Millliken named an Ethisphere Institute 2019 World’s
Most Ethical Company for 13th consecutive year

Right—The Milliken Arboretum on the site of the Roger
Milliken Center, Milliken’s Corporate Headquarters in South
Carolina, USA. Originally a peach orchard, the site is one of the
largest green spaces in the South East of the USA and features
600 acres of beautifully manicured landscape, including open
fields, groves and trees, fifteen decorative fountains and six
ponds. The Arboretum is a testament to former Chairman, Roger
Milliken’s passion for trees and landscaping. In fact, Roger Milliken
created the Noble Tree Foundation to promote education about
trees and the importance of planting ‘Noble Trees’ for sustainable
development. Over 500 different trees and shrubs, many rare
to the region, enhance the Milliken corporate grounds.  The
Arboretum is open to the public and Milliken welcomes the local
community to enjoy the walking and fitness trails.
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Sustainable
Product Design
Life Cycle Assessment
Milliken uses Life Cycle Assessment methodologies,
including BRE Environmental Profiles and Environmental
Product Declarations, to design products that not
only minimise their environmental impact but also
help improve productivity by making the workplace
healthier and safer. Wherever possible, we develop
products with recycled content and locally sourced
raw materials.  
Closed Loop Recycling
Our Closed Loop Recycling process generates postconsumer recycled content which goes back into the
tile backing used for both Milliken’s hardback and
cushion back products.
Partnership with Healthy Seas
As a further commitment to the Closed Loop Economy,
Milliken has partnered with ‘Healthy Seas, a Journey
from Waste to Wear’. Healthy Seas aims to recover
discarded fishing nets from the seas and to regenerate
them into high-quality ECONYL® yarn, which is
subsequently turned into brand-new products such
as Milliken carpets.

2. Producing Products That
Minimise Waste
TractionBack® adhesive-free installation
TractionBack reduces the raw materials used during
installation as well as reducing installation time and
cost. Indoor Air Quality is also improved through the
elimination of VOCs associated with adhesive.

Our sustainable product strategy
is guided by three principles:

Optimising face-weight for performance
Milliken ensures that products are not wastefully
over-engineered. Products are designed with the
optimum face weight for their budgetary and
performance requirement

1. Producing Products With
Maximum Recycled Content

3. Producing Products That
Maximise Their Useful Life

Recycled yarns
Milliken now offers almost 1000 design options using
Econyl® 100% regenerated nylon, featuring 50%
post-industrial and 50% post-consumer recycled
content. Collections featuring Econyl include;
Clerkenwell, Colour Compositions, Consequence
2.0, Dissident 2.0, Fine Detail, Glazed Clay, Light
Trails, Naturally Drawn, Out of the Shadows, Tracing
Landscapes and Urban Collective.

Cushion backing
The cushion backing protects the face of the carpet
from the effects of wear and in doing so can extend the
life of the carpet by up to 40%. This allows Milliken to
offer impressive 12 and 15 Year Wear Guarantees on
cushion back collections.

Recycled backing materials
Milliken’s innovative cushion backing includes 90%
recycled polyurethane, providing a light weight
backing solution that is not only environmentally sound
but also enhances performance in use. Many Milliken
products also contain primary backing materials
sourced from recycled materials such as PET bottles.

Protective Flooring
Carpet is one of the most abused elements of a
building and studies show 90% of dirt can be kept off
the flooring with effective entrance matting systems.
Milliken offers a highly effective system of modular
matting solutions designed to provide a primary barrier
for dirt entering a building. Not only does this keep the
carpet clean, it increases its longevity and improves
indoor air quality.

Right—from top to bottom—Discarded fishing nets being retrieved
as part of the Healthy Seas initiative
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Responsible
Manufacturing
The way products are manufactured also has a
significant impact on their environmental footprint.
Milliken’s production processes go beyond regulatory
compliance. We are continually focused on the reduction
of all forms of emissions waste and pollution.
Milliken’s European carpet production facility is located
in Wigan, in the north west of England. The Wigan
plant operates using the following principles of
environmental efficiency:
· ISO14001 - the highest standard for efficient and
environmentally responsible manufacture

Transparency
and Certifications

Resource Consumption
Reducing Milliken’s resource consumption is a
vital component in our sustainability journey.
We purchase electricity from renewable sources
and recycle production waste. Wherever practical,
raw materials are sourced locally, from ethically
and environmentally approved suppliers. These
efficiencies are reflected in our BRE ratings
which show the continued reduction in
environmental impact.

The goal of our sustainability efforts is to ‘do good,’ and
‘doing good’ starts with communicating in an honest,
credible and transparent manner. Milliken works with
key industry groups and certification organisations
to ensure full disclosure and complete transparency
around our products and their components. Key third
party certifications include:
1. Indoor Air Quality (IAQ) Certification
Milliken carpets meet the highest standards
for IAQ. Innovations such as Comfort Plus®
cushion backing, TractionBack® adhesive free
installation and Milliken entrance matting solutions,
allow Milliken products to meet the highest
industry standards, including CRI Green Label Plus,
DiBT “U” label and the French interiors standard.

Over the past 10 years:

· ISO9001 - the highest standard for quality
· ISO 14006 - design for environment guidance,
ensuring that the best practice of ISO 14001
and 9001 is considered at the design stage
· LEAN manufacturing principles for efficiency

Gas
Consumption

Water
Consumption

Electricity
Consumption

reduction/m2

reduction/m2

reduction/m2

2. Environmental Product Declarations (EPD®)
All Milliken carpet tile products carry EPDs.
An EPD is an independently verified and registered
document that communicates transparent and
comparable information about the life-cycle
environmental impact of a product.

41% 10% 23%
Milliken’s operational success means that
our facilities are now benchmarked by 1000s
of companies worldwide.
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3. Leadership in Energy and Environmental Design
(LEED) Certification
Milliken carpet contributes to a range of credits under
both the LEED 2009 and V4 schemes.
These include meeting Materials credits and
Indoor Air Quality credits in the following ways:
Recycled content specified for each style
Milliken Carpet Take Back program
LCA and EPDs available for most products
Health Product Declarations (HPDs) available

· Annual Sustainability Report, in accordance with Global
Reporting Initiative (GRI) sustainability reporting
framework
· ISO 14001 supplier engagement
· CRI Green Label Plus certified for IAQ requirements
· TractionBack® for adhesive free installation
and LEED innovation credit
4. Building Research Establishment Environmental
Assessment Methodology (BREEAM®)
BREEAM evaluates the procurement, design,
construction and operation of a building.
The majority of our latest introductions
achieve BREEAM A/A+ certification.
5. SKA Rating®
SKA rating is an environmental assessment method,
benchmark and standard for office and retail fit-out
projects. All Milliken carpets with an EPD qualify
for SKA rating.
6. Inclusion in the Ethisphere® Institutes World’s
Most Ethical Company® list for 13 Consecutive Years
The World’s Most Ethical Companies designation
recognises organisations that have had a material
impact on the way business is conducted by fostering a
culture of ethics and transparency at every level of the
company. Milliken is one of only 15 companies in the
world that can claim this consecutive distinction.
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Projects

Recycling Options
Keeping unnecessary waste out of landfill is a key part
of Milliken’s environmental commitment. The Milliken
Carpet Take Back programme provides non-landfill
solutions to ensure that used carpet is recovered and
managed in an environmentally, socially and financially
responsible way.

Simply contact Milliken customer service with details
of project location, and quantity and we will provide
a quotation to collect your used carpet for the most
appropriate solution in your area*.

Looking for examples of our work or inspiration for your
floor design? The following pages present some of our
favourite projects.

Below—clockwise from top left—Exactaform, Coventry, UK /
Orient-Occident, Helsinki, Finland / NNDKP, Bucharest, Romania /
Shepherd & Wedderburn, Glasgow, UK

Landfill Avoidance Strategy
Reduce

Through light weight product design and
increased longevity

Reuse

Charity and social housing organisations make valuable
use of refurbished carpet tiles prolonging useful life

Recycle

Milliken’s Re-Vision proprietary closed loop recycling
system is being developed using innovative technology
to enable used tile and installation off-cuts to be converted
into post-consumer recycled material and process energy
for the manufacture of new carpet tile. Third party
recycling outlets are also available to process used tile
into other construction products.

Recovery

The high calorific value of carpet tile can be captured
as refuse derived Fuel or SRF to reduce global fossil fuel
consumption.

Landfill

In many cases one of the above options can be provided
cost effectively to avoid the need for end of life waste
to go to landfill. Milliken is a founding member of
Carpet Recycling UK, as well as other leading industry
recycling associations.   

Lowering the amount of
waste produced

Giving materials a second life

Using materials to make
new products

Recovering energy from waste

Safe disposal of waste to landfill

Most Favoured Option

Least Favoured Option

* Carpet Take Back may not be available in every region within EMEAI
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ACI
Nottingham, UK

Adobe
London, UK

Carpet Collection
COLOUR COMPOSITIONS

Carpet Collection
NATURALLY DRAWN—Drawing in Ink /
ARTISTIC LIBERTIES—Outspoken Tradition
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PROJECTS

Avenue Hoche
Paris, France

Brandywine Realty Trust
Philadelphia, PA, USA

Carpet Collection
DISSIDENT / DISSIDENT TRANSITIONS

Carpet Collection
ARCTIC SURVEY— Shackleton
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Business Cube
London, UK

Daiichi Sankyo Europe GmbH
Munich, Germany

Carpet Collection
LVT LOOSE LAY—Heritage Wood

Carpet Collection
DISSIDENT 2.0
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PROJECTS

Danske Bank
Vilnius, Lithuania

Hartham Park
Corsham, UK

Carpet Collection
CLERKENWELL—Three Corners  /
CLERKENWELL—Triangular Path

Carpet Collection
ARTISTIC LIBERTIES— Without Reserve,
Outspoken Tradition Inset
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London School of Economics
and Political Science
London, UK

New Relic
Dublin, Republic of Ireland

Carpet Collection
COLOUR COMPOSITIONS

Carpet Collection
COLOUR COMPOSITIONS
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Rivergate Tower
Tampa, Florida, USA

Royal Holloway College,
University of London
London, UK

Carpet Collection
LAPIDUS (available in Europe as a USA
manufactured product only)
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Carpet Collection
CULTURE CANVAS— Street Art
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PROJECTS

PROJECTS

Sberbank
Moscow, Russia

Shoosmiths
Manchester, UK

Carpet Collection
ARTISTIC LIBERTIES—Historic Clashes
ARTISTIC LIBERTIES—Outspoken Tradition

Carpet Collection
DISSIDENT 2.0 / DISSIDENT 2.0 TRANSITIONS /
NORDIC STORIES—Tectonic
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PROJECTS

PROJECTS

Talk Talk
Manchester, UK

TTSP
London, UK

Carpet Collection
LAYLINES / LAYLINES TRANSITIONS

Carpet Collection
LVT, LOOSE LAY—Eero
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Products that inspire
Design-led technology
150 years of innovation
Respect for the environment
Commitment to workplace well-being

SAMPLE HOTLINE +44(0)1942 612 803
CUSTOMER SERVICE
T +44 (0)1942 612 777 | carpetenquiries@milliken.com
Beech Hill Plant, Gidlow Lane, Wigan WN6 8RN, England
LONDON SHOWROOM
T +44 (0)20 7336 7290
5 Berry Street, Clerkenwell, London EC1V 0AA, England
PARIS SHOWROOM
T. +33 1 44 71 96 19
40 Rue Des Mathurins, 75008 Paris, France
www.millikencarpet.com
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